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Celebrating A Year of Progress and Community Connection

As we enter the winter season and reflect on the past year, Haldimand Norfolk Housing

Corporation is proud to celebrate the meaningful progress we’ve made together. Our

focus has remained consistent: providing safe, affordable, quality housing while building

welcoming and connected communities. This year, we worked closely with tenants, staff,

contractors, community partners, and local service providers to strengthen our buildings,

enhance living spaces, and support positive tenant experiences across our portfolio.

2025 Accomplishments at a Glance
Throughout the year, several improvement projects were planned and completed to

support building safety, accessibility, comfort, and long-term sustainability. Some

highlights include:

          Building Modernizations & Repairs across multiple properties

                 Heat Pump Installations to improve energy efficiency and tenant comfort

      Hallway Flooring and Common Area Upgrades to refresh shared spaces

                Accessibility Improvements, including walkway and ramp repairs

          Celebrated the opening of a new Tenant Community Kitchen in Dunnville with residents and
            community partners

           Development of the Connected Communities+ Tenant Engagement Approach, 

            focusing on listening, partnership, and inclusion.

These initiatives reflect our commitment to caring not only for our buildings, 

but for the people who call them home

Looking Ahead to 2026
We are excited for what comes next. Plans are already underway for:

New Affordable Housing Builds to expand access to safe and stable housing in our community

Further Improvements across our current properties to maintain long-term quality and comfort

Continued Tenant Engagement, activities, and opportunities for feedback and involvement

  We look forward to continuing this journey of growth, collaboration, and community-building

  alongside you.  Thank you to all our tenants, staff, Board members, and partners for your support

and participation throughout the year. Together, we are building not just housing, 

but strong, supportive, and connected communities.

Who Do I Call?

519-426-7792

Properties in Norfolk

including Port Rowan,

Delhi, & Simcoe 

Todd Smith 

Property Manager, ext. 115

Clair Stanley 

Property Management 

Assistant, ext. 116

1-800-265-2819
Properties in Haldimand

plus Waterford and 

South & Metcalfe 

Non-Profit 

Tricia Feist 

Property Manager, ext. 123

Alexa Wray 

Property Management 

Assistant, ext. 113

A newsletter for our residents at Haldimand Norfolk Housing

Corporation, Long Point Non-Profit Housing Corporation, 

Dunnville Non-Profit Housing Corporation, 

and South & Metcalfe Non-Profit Housing Corporation.

Office Holiday

Hours

The office will be closed

beginning on 

Monday, December 22, 2025 

Re-opening on 

Friday, January 2, 2026

A staff member will be on-call

during this time for

emergencies such as loss of

heat, loss of hydro, water leaks

or damage, smoke detector

malfunctions, fire, or death.



 

Winter Snow Removal 

Winter in Ontario inevitably brings snow, and we

appreciate everyone’s patience during this busy season.

Our snow-clearing contractors look after multiple sites, 

so after a heavy snowfall they may not reach your 

property until later in the day. Their first priority is 

ensuring emergency services can safely access 

each building before returning to clear sidewalks, 

parking lots, and walkways.

Ice melt is available at the main exit doors of all apartment

buildings for residents to use on sidewalks if needed.

Please use it sparingly and avoid spreading it around

vehicles or parking spaces.

If you do need to venture out, please wear appropriate

winter footwear to prevent slips and falls. Black ice can be

difficult to see, so whenever possible, we encourage

residents to stay indoors until contractors have completed

plowing, shoveling, salting, and applying ice melt. 

Your safety is our top priority.

HNHC Maintenance Schedule

Examples of Minor Repairs:
Drywall Repairs, Screen Repairs

General Repairs (tightening hinges, lifted floor tiles, baseboard repairs, etc.)

Examples of Emergency/Urgent Repairs:
Water Leak, Smoke Detector Problems, Plumbing or Electrical Problems, Appliance Issues.

If you are unsure, please contact your Property Management Assistant.

Emergency Repairs After

the Office is Closed

The Housing Corporation

considers the following to be

After-Hours Emergencies: 

no heat, no hydro, a burst pipe 

that is gushing water, sewer

backup, fire, or death.

Please call 911 immediately if

there is a fire or death!

For maintenance emergencies,

please call our answering service:

Norfolk 519-426-7792 Ext. 6

Haldimand 1-800 265-2819 Ext. 6

The on call staff member will call 

a contractor and ask them to 

attend as soon as possible. 

Please note that sometimes a staff

person will advise you that your 

call is not considered an emergency,

a work order will be issued on the

following business day.  



What to Do During a Power Outage?

If the power goes out in the building, please keep these tips in mind:

Avoid using elevators. Use stairs instead until power is restored.

Use flashlights, not candles, to prevent fire hazards.

Unplug appliances and electronics to avoid power surge damage.

Keep refrigerator doors closed to preserve food.

Please note that common area emergency lighting will remain on for a limited

time after a power outage through backup systems. After that period, lighting

may be minimal until full power is restored.

If we are aware of a scheduled or widespread outage, we will try to post a

notice in advance. However, if no notice is provided, it means we were not

informed of the outage or may also be without power at the office and unable to

communicate immediately. If you experience any issues after power returns,

please contact your Property Management Team right away.

Thank you for your cooperation in keeping everyone safe.

Do You
know...



Have Your Say!!!  

A message from Cheri Lloyd Organizational Support Worker

Part of my role at HNHC is to promote Tenant Engagement. 

One of the ways I  do this is by encouraging you to 

“Have Your Say”! 

Please email me with ways that we can improve your home:

myvoice@hnhousing.ca

Have Your
Say!

Pest Prevention & Second-Hand Shopping Tips:

As part of our efforts to keep the community clean and pest-free, 

please remember the following pest prevention and second-hand 

shopping tips.   If you notice any signs of pests 

(droppings, bites, or visible insects), 

report it to housing immediately so we can address it quickly.

To prevent pests from entering the building:

Avoid bringing in furniture or mattresses from the curb.

Inspect and clean any second-hand items before bringing them indoors.

When unsure, wash clothing or bedding on high heat and put in a bag for 

       at least 48 hours.

You can also help by keeping food sealed, taking out trash regularly, clean and

wipe surfaces, and reducing clutter. Thank you for helping keep our building clean,

healthy, and comfortable. If you have questions or concerns, please contact the

property management team.

Taking Pride in Our Homes and Shared Spaces
                  Over the past two years, we’ve made many exciting improvements to our buildings — new  
                   windows, lighting, flooring, and appliances that make our communities brighter and more
comfortable. We hope everyone feels proud of these updates and helps keep our buildings clean and
welcoming for all.    

 We ask all tenants to join us in caring for these renewed spaces by keeping their homes and common areas
clean, disposing of garbage properly, and avoiding clutter in shared spaces. While our janitorial staff 
visit weekly, keeping things tidy between visits helps ensure everyone can enjoy a safe and pleasant 
home environment. Let’s continue working together to make our communities places we can all 
be proud to call home! Together, we make our communities shine!


